INSTRUCTIONS FOR PRETESTING The Health Worker NEWSLETTER: Safe Motherhood Issue 3

Methodology:  In-depth interviews will be conducted 12 medical professionals in a rural district (Rakai) and 12 medical professionals in an urban district (Mbarara).  The 12 medical professionals will consist of 3 doctors/clinical officers, 3 nurses, 3 midwives and 3 nurse aides.

Level of health facility is not important, but try to arrange for a variety of interviews at different facilities.  Do not interview more than 3 professionals per health facility.  In addition, try to have a mixture of male and female participants in all levels of providers.

The newsletter will only be produced in English and these interviews should be conducted in English with professionals who can read and speak English.

The schedule:


Day 1:  14 May
DHE & Research Assistant mobilize health workers

(distributes newsletter and schedules interview for day 2 & 3. During mobilization distribute draft newsletter & ask the provider to read it from front to back – each article and column and make an appointment to return for the interview.

Day 2: 15 May
Conduct interviews


Day 3: 16 May
Conduct interviews

Day 4: 17 May
Finish interviews if necessary; write report and submit

PRETESTING INTERVIEW FOR THE HEALTH WORKER NEWSLETTER

Date: __________________________              District: ________________________   

Health Facility Name & Level: ____________________________________________

Cadre of Provider: ____________________________
MALE   /    FEMALE

Thank you for taking the time to read the Health Worker Newsletter and agreeing to this interview.  My name is _________________________ and I work for the Delivery of Improved Services for Health II Project as a research assistant.  The DISH II Project is in the process of producing a newsletter for health workers at all levels and we would appreciate your feedback to make this a useful resource for providers.  Please relax and feel free to ask any questions you would like to ask along the way.

SECTION 1: General Content/Impression/Layout

1.  Do you like the layout/design of the newsletter?  [Layout meaning the fonts, typeset, graphics, arrangement of the articles, the overall look.] Why or why not?  (Probe for specific reasons here.)



YES – Why?



NO – Why not?

2. Have you ever received a copy of the Health Worker?

YES – How?  (via post, at health facility, friend, etc.) ___________________


NO

3. Would you like to receive a newsletter like this on a regular basis? (Probe: what value – if any - does it have for you?)



YES – Why?



NO – Why not?

4. Do you think the newsletter is applicable for all levels of health workers -- doctors, nurses, midwives and nurse aides?



YES – Why?


NO – Why not?

SECTION 2: Editorial – Saving Lives by Preventing the Three Delays

1. What is this article about?

2. Are there any words in this article that you do not understand? If YES, which ones?  What words should be used instead?

3. Is there anything in this article that would offend or bother someone?  If YES, what?

4. Is there anything unclear about this article? If YES, what? How can we make it clear?

SECTION 3: Feature – Preventing Mother to Child Transmission of HIV

1. What is this article about?

2. Are there any words in this article that you do not understand? If YES, which ones?  What words should be used instead?

3. Is there anything in this article that would offend or bother someone?  If YES, what?

4. Is there anything unclear about this article? If YES, what? How can we make it clear?

5. What new things did you learn from this article?

6. How could we improve this article?

SECTION 4: Interpersonal Communication Brief: Client Friendly Services for Pregnant Women

1. What is this article about?

2. Are there any words in this article that you do not understand? If YES, which ones?  What words should be used instead?

3. Is there anything in this article that would offend or bother someone?  If YES, what?

4. Is there anything unclear about this article? If YES, what? How can we make it clear?

5. What new things did you learn from this article?

6. How could we improve this article?

SECTION 5: Feature – Birth Planning & Emergency Preparedness

1. What is this article about?

2. Are there any words in this article that you do not understand? If YES, which ones?  What words should be used instead?

3. Is there anything in this article that would offend or bother someone?  If YES, what?

4. Is there anything unclear about this article? If YES, what? How can we make it clear?

5. What new things did you learn from this article?

6. How could we improve this article?

SECTION 6: Feature – Refer Sooner Than Later

1. What is this article about?

2. Are there any words in this article that you do not understand? If YES, which ones?  What words should be used instead?

3. Is there anything in this article that would offend or bother someone?  If YES, what?

4. Is there anything unclear about this article? If YES, what? How can we make it clear?

5. What new things did you learn from this article?

6. How could we improve this article?

SECTION 7 QI Corner: Keeping the Patients and Ourselves Free From Infection

1. What is this article about?

2. Are there any words in this article that you do not understand? If YES, which ones?  What words should be used instead?

3. Is there anything in this article that would offend or bother someone?  If YES, what?

4. Is there anything unclear about this article? If YES, what? How can we make it clear?

5. What new things did you learn from this article?

6. How could we improve this article?

SECTION 8: The Private Health Worker – Alert Expectant Mothers to Danger Signs in Pregnancy

1. What is this article about?

2. Are there any words in this article that you do not understand? If YES, which ones?  What words should be used instead?

3. Is there anything in this article that would offend or bother someone?  If YES, what?

4. Is there anything unclear about this article? If YES, what? How can we make it clear?

5. What new things did you learn from this article?

6. How could we improve this article?

SECTION 9:  Back page:  Information on Ministry of Health web site

1.  What is this brief advertisement about?

2. Is there anything that you don’t understand?  If YES, what?  How can we make it more clear?

3.  Do you have access to the internet?


YES – How? (via internet café, computer at health unit or district, etc.) ___________


NO
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