 INSTRUCTIONS FOR PRETESTING QUALITY OF CARE LOGO DESIGNS 

Introduction: The Delivery of Improved Services for Health II (DISH II) Project is working with the Ministry of Health to develop a symbol for health facilities that provide good quality health services.

The logo will identify health facilities that meet basic standards of care.  These health facilities will be certified by the Ministry of Health as providing competent care, having basic equipment, supplies and drugs available, being clean and well maintained, and treating clients respectfully.

 A number of logo designs have been created.  The purpose of the pretest is to find out which of symbols people prefer, and to elicit from potential clients and health workers alternative symbols for basic quality health services. 

Focus Group Discussions will be conducted in Adjumani, Soroti, Kapchorwa,Gulu, Mbarara, Masindi, Kampala and Rakai among men and women, and in-depth interviews will be conducted in each district with service providers.

Focus Group Respondents:  In each district, interviewers will conduct 4 focus group discussions composed of the following respondents:

Married males    18 - 28 yrs living within 5 kilometers of a public or NGO facility

Married females 18 - 28 yrs living within 5 kilometers of a public or NGO facility


Married males  29 – 40 yrs living within 5 kilometers of a public or NGO facility


Married females 29 – 40 yrs living within 5 kilometers of a public or NGO facility

Focus group respondents should not be health providers or leaders in their communities.

In-Depth Interview Respondents:  In each district, interviewers will conduct in-depth interviews with:


1 Nurse or midwife working at public or NGO health facilities


1 Medical Officers working at public or NGO health facilities


1 Clinical Officers working in public or NGO health facilities


2 Nursing Assistants/Nurse Aides working at public or NGO health facilities

NOTE:  Interviews should be conducted at 2 different health facilities—at one hospital or HC 4, and one HC 3.

Methodology:  All focus group discussions and in-depth interviews will be conducted by same-sex interviewers (ie.  Women will interview women and men will interview men).  For focus group discussions, an interviewer will lead the discussion while a recorder will record the responses on the attached tables.  Interviews and discussions should be conducted in the language that the respondents are most comfortable with.

Objective:
To find out which of the 8 designs will best represent health facilities with good quality health services, and to learn from potential clients and service providers what other symbols could represent good quality health services. 

Procedure:
A male moderator and a male recorder will facilitate male groups.  Similarly, the female groups will be facilitated by females. Each group should include 8-10 participants screened with this screening guide: the participants should not be health workers, they should fall within the specified age range for the particular group; and  they should be married or living in a consensual union. 

Time: 1 hr. – 1.5 hrs.

Thank you for agreeing to join this discussion.  My name is___________________and this is my colleague___________________.  We are working for The Delivery of Improved Services for Health (DISH) Project/ Ministry of Health (MOH) as  research assistants. MOH is in the process of making a logo which will identify health facilities that provide good quality health services.  Services at these health facilities will be safe; basic equipment, supplies and drugs will be available; the health facilities will be clean; and the health workers will be well-trained and respectful of you.  You will know that you can trust the services you receive from these facilities.

We are going to show you a number of designs- one design at a time - and then ask you some questions.  After that we shall show you all the designs and ask a couple of questions.  Please feel relaxed and feel free to ask any questions as we go along.   

  Show  logo A and lead a discussion among the participants.  Try to involve all group members    and record the number of those who agree/disagree to a given point.

1.  What do you see in the drawing? (Probe What else?)

2.  What does the drawing represent?

3.   Is there anything in the drawing that you like?

1.____Yes

2.____ No

3_____Don't know

3.(a)  IF YES: What?_____________________________________________________

4.  Is there anything in the drawing that you dislike?

1.____Yes 

2.____No

3.____Don't know

4.(a)  IF YES: What?___________________________________________________

5.  How wold we describe the symbol on the radio?

6.  How could we improve this symbol?

THE PROCEDURE OF SHOWING THE LOGO AND ASKING QUESTIONS 1- 8 IS REPEATED FOR EACH LOGO.  THE MODERATOR THEN  DISPLAYS ALL THE 8 LOGOS ( SAY ON THE WALL, FLOOR OR GROUND ) AND ASKS THESE QUESTIONS:

7.  Of the 8 symbols, which one do you like best?

1._____logo A

2_____ logo B

3._____logo C

4._____logo D

5._____logo E

6._____logo F

7._____logo G

8._____logo H

 7.(a)Why?_____________________________________________________________________

8.  Which of these logos do you like least?

1._____logo A

2_____ logo B

3._____logo C

4._____logo D

5._____logo E

6._____logo F

7._____logo G

8._____logo H

8 (a)Why?___________________________________________________________________

9.  What other illustrations could symbolize good quality health services?

