5. APPENDIX: [TOOLS]

5.1 Appendix A 22 August 2000
DELIVERY OF IMPROVED SERVICES FOR HEALTH SURVEY
PRIVATE SECTOR BASIC RH INFORMATION FORM
IDENTIFICATION
NAME OF e +
FACILITY A
oo e e oo oo +
Fommm e m +
DISTRICT ittt e e st e e e s st e e e e s be e e e e eannre e e e anreeeas | ' ' 1
Fome e e - +
[ +
COUNITY ettt e e et e e e e e e e e e st e e e e s nr e e e e e nnnneeeeannnee | | | \
[ +
o m e e e - +
SUB-COUNTY ..ottt sttt sttt s S A
o e e e e +
[ +
PARICH/LC2 NAME.........cooevoreeecreensesseessesseessesseassesssessssssasssssssesssssssessesssens R
[ +
LC L INAME ...ttt
+o- -+
TYPE OF FACHILY ...ttt en ettt P
1. Hospital too-t
2. Health Center
3. Clinic
+-- -+
Is this facility operated by a member of the Private Midwife Association i i
1.Yes 2.NO te-- 7
+-- -+
Title Of FESPONUENT ... i i
+-- -+
INTERVIEWER VISITS
1 2 3 FINAL VISIT
Foeee - +
DAY, i "
- SRR R Y
MONTH | |
R SRR
DATE YEAR ! 2! 0'0 '0 !
_______ T T |
INTERVIEWER=S _ ’ AR
NAME INTER. DNO.| | |
SR
RESULT! !
RESULT* _ +---+
NEXT VISIT: DATE +---+
TOTAL NO. OF oo
TIME VISITS +---+
*RESULT CODES: 1 COMPLETED 5 PARTLY COMPLETED
2 CANNOT LOCATE FACILITY 6 POSTPONED
3 CANNOT LOCATE IN-CHARGE 7 OTHER (SPECIFY)
4 REFUSED
SUPERVISOR OFFICE KEYED BY
EDITOR
NAME Homm oo + Homm oo + Homm oo +
I I I I I I I I I
I I 1 I I 1 I I 1
DATE Homm oo + Homm oo + Homm oo +




Read greeting:

We are carrying out a survey of private health facilities that provide reproductive, maternal and child health services
to find ways of improving services. We would be interested to know from you about your experiences with these
services. Could | ask you some questions about this? Please be assured that this discussion is strictly confidential.

May | continue? 1. YES 2.NO RECORD Current time ........ccceceeveeveeseesvnennen,

1. Reproductive health services

lYes | Year this | Isthere a designated day of If yes, mention day of week
2.No | service the week for this service? and time for this service
started? 1.Yes 2.No

Does this facility provide Day............... Time............
antenatal care?
Day .............. Time...........
Day......cc...... Time...........
Does this facility provide
delivery? Day ............. Time............
Day.............. Time............
Does this facility provide
family planning services? Day ......c....... Time............
IF NONE OF THE ABOVE ISPROVIDED END INTERVIEW
2. Service availability
. oy +_ - - +
How many daysper week isthefacility open? DAYS | |
.......................................................... ' '
+o- -+
How many hours per_day isthefacility open?
+-- -+
HOURS......cooiiiiiiirciree e ! '
+-- -+
Inwhat year did thisfacility open? R +
PROBE: This question is very important. Can youtell mehow | YEAROPENED................. ! ! ! ! !
old thisfacility is? For example would you say it is T +
about 5yearsold? 10yearsold?(etc) [ e +
YEARSOLD.....ccceoiiiriiriiiienieniens ' ' '
FILL IN EITHER YEAR OPENED OR YEARSOLD. [ .. +
DON=TKNOW .....ooitiiiiiiieiieieiesese e 9998
3. Human resource
How many staff members # # # ever attended # ever attended
of each types (cadre) does Permanent | Part- time DISH training in RH training in
thisfacility/ have? past five years past five years
(DK =99) (DK =99)
() Doctors
(2 Clinical Officers Doctors
(3  Nurse/Midwives
(4  Nurses Clinical officers
(5) Midwives
(6) Nurse=sAides Nurse/Midwife
(7) Laboratory
TechniciangAssistants Nurses
(8) Others
Midwife
Nurse Aides
Lab
Tech/Assistants
Others




4. Quarterly client load : 1997 - 2000 period.

Year: Quarter

Antenatal visit

Deliveries

Visits for Injectables

Visits for Pills

Total clients for all
services

2000 -1

2000 -2

Total

1999 -1

1999 -2

1999 -3

1999 -4

Total

1998 -1

1998 -2

1998 -3

1998 - 4

Total

1997 -1

1997 -2

1997 -3

1997 -4

Total

IF THERE ARE NO RECORDS PLEASE ASK FOR AN ESTIMATE OF THE FOLLOWING:

5. Estimates of client volume

How many clients did you serve

Last month

Since the beginning of this year (2000)

In 1999

Injectables

Pills

IF THERE ARE NO RECORD OR RECORDS ARE INCOMPLETE, ASK THIS QUESTION.

6. Opinion about client volume trends

Injectables Pills
In your opinion, did number of FP clients 1. Yes, increased very much 1. Yes, increased very much
increase in: 2. Yes, increased a little 2. Yes, increased a little

3. No, has not increased 3. No, has not increased

4. DK 3. DK

1998 compared to 1997

1998 compared to 1999

1999 compared to 2000

Thank you very much

RECORD Current time




5.2 Appendix B

UGANDA

TRAINING VERSION (SEPT, 2000)

DELIVERY OF IMPROVED SERVICES FOR HEALTH PROJECT

CLIENT EXIT INTERVIEW

IDENTIFICATION

01

02

03

04

05

06

07

08

09

DISTRICT

SUB-COUNTY

PARISH

ZONE/LC | NAME

NAME OF HEALTH FACILITY

LEVEL OF FACILITY WHERE THE OBSERVATION TOOK PLACE

TYPE OF LOCALITY

INTERVIEWER'S NUMBER

RESPONDENT’S ID NUMBER

HOSPITAL ... 1
HEALTH CENTER........covvveerennn... 2
00V (U O 3
CLINIC e 4
DISPENSARY .....ooooovverrrreerrnnnenn 5
OTHER 6
(SPECIFY)
URBAN. ....covoooeeeoeeeeseeeeeeeenne 1
RURAL ..o 2

10

11

12

DATE OF INTERVIEW

TIME OF INTERVIEW

RESULT OF INTERVIEW

pay [ [ montH[ [ ] vear [4  of 9
v (T[T

INTERVIEW COMPLETED.......oeeeeeeeeeeseeeeeeeeeeee 1

REFUSED ....oooooooeeeceeeeeeeseeseeseseeeeeeeeseesee e 2

PARTIALLY COMPLETED .......ooieiooeoesseseeeeeseeseee 3

OTHER 4
(SPECIFY)

NAME
DATE

SUPERVISOR

OFFICE EDITOR KEYED BY




Good Morning/afternoon/evening. My name is [NAME OF INTERVIEWER]

I work with the Delivery of Improved Health Services for Health Il project. We are carrying a study, and we are not part of the
Ministry of Health or employed by this health facility. We want to know what women think about the services they receive in
health facilities. You were randomly selected to be interviewed and | would like to t alk to you and ask you a few questions.
Your participation in this survey is very important but completely voluntary. You do not have to participate, you can end the
interview at any time, and you can refuse to answer any questions you are uncomfortable about. | will not write your name in
the questionnaire and your answers will remain confidential. This means that the information that you give me will not be
available to anyone. The interview will last approximately 10 or 15 minutes. If you have any questions or problems please
feel free to contact the DISH office in Kampala. May | continue?

SECTION 1. RESPONDENTS BACKGROUND AND USE OF

FAMILY
PLANNING SERVICES

Ne QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO
101 | How old were you on your last birthday? AGE IN COMPLETED YEARS........ D:I
Waweza emyaka emeka ku mazaalibwaago agasembayo? DO NOT KNOW......vtieeeeeeeeeee e eeeeeaens 8
102 | Have you ever attended school? NO. .ot 0 ® 104
Wasomako mussomero? YES ..ottt 1
103 | What is the highest level of school you attended: primary, PRIMARY ..ot 1
secondary, or higher?
SECONDARY ....ooiiiiiiienieniesieeieeeeniesee e 2
Wakoma mukyakumeka?
HIGHER.......coiiii e 3
104 | How many boys and girls have you given birth to. including | \yMBER OF LIVE BIRTHS ... D:I
those who are not living with you and those who were not
born alive? NUMBER OF STILL BIRTHS.......... Dj
Wazaala abaana abawala n'abalenzi bameka, bonna ng’ogasse
bobera nabo wano nebotobera nabo, naabo abazalibwa nga ssi
balamu.
105 | Oli mufumbo oba olina omusajja? YES, CURRENTLY MARRIED
YES, LIVING WITH A MAN......cooorrrenininnns
NO, NOT IN UNION ......coiriiriiiiiieririinenens 3
106 | Olwalero wazze kufuna bujjanjabi ki ku dwaliro lino? FAMILY PLANNING(NEW) ....cccovvveeiieannnnnn 1
FAMILY PLANNING(CONT.)...ccoourueirirrerinnens 2
What was the main purpose of your visit to the (TYPE OF ANTENATAL CARE ........ooiiieiiieeiiee e 3
HEALTH FACILITY IN ITEM 06) today? CHILD HEALTH CARE .o 4
STD TREATMENT.....ooiviiiiiiireiiee e niee s 5
OTHER....coi i 6
(SPECIFY)
107 | How long did you wait from the time you arrived at this facility to
the time you saw a provider for consultation. MINUTES v D:I:‘
Okuva Iwe watuuse wano, walinze eddakika nga mmeka
okutuusa omusawo Iwe yakukozeeko?
CHANGE HOURS TO MINUTES
108 | Do you think this waiting time was adequate or is it too long? ADEQUATE
Ekiseera kino kyewalinze, mukulabakwo kyabadde kimala TOOLONG oo
bumazi, kyasukkiridde obuwanvu oba toyina bwokigerageranya?
DON'T KNOW/UNDECIDED..............c.......... 8
109 | Did the health provider greet you properly today? NO. e 0
Omusawo yakubuuzizzako bulungi olwaleero? YES. oo 1




Ne QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO
110 CHECK 106
DID NOT RECEIVE FP SERvIC| |® 151
1. NEW FAMILY PLANNING ] L]
USER
2. (CODES 1 in Question 106)
111 | What made you decide to come to this facility instead of any FACILITY RELATED
other one? LESS WAITING TIME.......ccouirrierrieereierennns A
DRUGS ARE AVAILABLE ..........ccoocveiviieennn B
Kiki ekyakusazizzawo okugya ku dwaliro lino mukifo ky'oggenda | MORE PRIVACY ... I
mu dwaliro eddala lyonna?
GOOD REPUTATION......ceviiiiiiiineieeesiiee e D
PROBE STAFF RELATED
STAFF PROVIDE GOOD SERVICE............. E
CIRCLE ALL RESPONSESGIVEN | LIKE/KNOW STAFE
ACCERSSIBILITY
MORE CONVENIENTLY LOCATED............. G
LESS EXPENSIVE
CREDIT FACILITY .ot
DON'T KNOW OTHER FACILITY ...coovrieniene J
PERSONAL
FRIENDS/RELATIVES RECOMMEND......... K
IEC
YELLOW FLOWER OR RAINBOW SYMBOL
OVER THE FLOWER.........cccooeirienieinienene L
OTHER et M
(SPECIFY)
112 | Before coming in today did you have in mind a specific NOT SURE ABOUT METHOD.............cccu.... 1 ® 115
contraceptive method that you wanted to obtain or you were not
sure what method to obtain? WANTED SPECIFIC METHOD..........c.cceue. 2
Nga tonajja olwalero mu dwaliro, wabadde olina enkola
ey’'omulembe eya FP gy’oyagala okukozesa, oba wabadde
tewekakasa nkola ki gy’oba okozesa?
113 | Did you and the provider discuss the method that you had in NO. e 0
mind?
YES. ..ottt 1
Enkola gye wabade oyagala mugyogeddeko n'omusawo?
114 | Did the provider advise you in favor of the method that you had | ADVISED IN FAVOR OF METHOD.............. 1 &
in mi idh iff hod? B
in mind or did he recommend a different method RECOMMENDED ANGTHER METHOD....... 5
Omusawo yasembye enkola gyewabadde oyagala oba
yakusembedde nkola ndala?
115 | Did the health provider recommend a particular family planning [ NO........cccoiiiiiiiiiiiiee e 0 ® 117
method to you?
i YES. ..ottt 1
Omusawo alina enkola gyeyakusembedde okozese?
116 | Did the health provider explain the advantages or disadvantages
of this method to you?
Omusawo yakubuulidde obuzibu obuyinza okuva mukkozesa
enkola eno?
117 | Did the health provider tell you about other family planning NO. et 0
methods that you could use? YES 1
Omusawo yakubuulidde ku nkola endala eza FP z'oyinza [
okkozesa?
118 | Did you ask the health provider any questions about family ® 128

planning methods during this visit?

Bw’'obadde n'omusawo, omubuzizayo ebibuuzo ebikwata ku
FP?




Ne QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO
119 | Did the health provider answer your questions clearly and in a NO. it 0 j
way that you could understand? VES 1 _J>- 128
Ebibuuzo byo abizzeemu bulungi mu ngeri gy’otegeera?
120 CHECK 106
3. ___CONTINUING FAMILY [ ] oonorcoveonyToostanee [ ] o 150
PLANNING USER (CODE
2)
121 | Did you talk with a health provider before getting this method for | NO..........cccoiiiiiiiiiiieeee 0
the first time?
YES. ..ottt 1
Wayogerako n‘'omusawo ku nkola eno nga tonnatandika
kugikozesa?
122 | Today, did the provider ask if you were having any problems NO. it 0
with this method?
YES. ..ottt e 1
Omusawo olwa leero yakubuuzizza oba osanzeemu obuzibu
obuva ku nkozesa ya FP gyokozesa?
123 | Are you having any problems with this method? NO ..ottt 0 ® 128
Obbadde osanzeemu obuzibu obuva ku nkozesa ya FP YES . et 1
gy'okozesa?
124 | Did you mention the fact that you were having problems with this | NO..........cccciiiiiiiiiinens e 0 ® 128
method to the health provider? YES 1
Obuzibu buno omusawo obumubuulidde?
125 | Do you think that the provider tried to understand the nature of NO. e 0
your problem? YES 1
Olowooza omusawo agezezzako okutegera obuzibu buno?
126 | Did he/she suggest what you should do to deal with this NO. e 0
problem? YES 1
Omusawo yakuwadde amagezi ku kyokkolera obuzibu buno?
127 | Are you satisfied with the advice or treatment that you received | NO.........ccccooiiiiiniiiiinic e 0
to deal with this problem?
YES. ..ottt e 1
Oli mumativu ku magezi oba obujjanjabi obwakuweredwa
okusobola okukola ku buzibu buno?
128 | Did you receive a contraceptive method or a prescription for a DID NOT RECEIVE EITHER............ccoveneenee. 0 ® 135
contraceptive method today? RECEIVED A METHOD............cccoiorrrrrrnne.. 1
Ofunye enkozesa ya FP oba bakusindise/bakuwandiikidde RECEIVED PRESCRIPTION /
ogifune awalala olwaleero? REFERRAL ONLY .........ocooovrrrrn. 2 ® 133
129 [ Was this the method you wanted to have? NOL. ottt 0
Enkozesa eno gyewabadde oyagala? YES oottt 1
130 [ Was this the only method available at this facility today? NO.. et 0
Enkozesa eno yeyokka ey'abaddewo mu dwaliro lino owaleero? | ygg 1
DON'T KNOW....coooiiiiriinienieniesieeeeeeeenie s 8
131 | How much did you pay for this method today? DIDN'T PAY/FOR FREE.........cccccceveunnne 0000 ® 133
Enkozesa eno ogisasulidde ssente meka? COSTINSHS ... Dj:l:‘
132 | Do you think the price of this method here is more expensive, MORE EXPENSIVE........ccccooviiiiiiieenieeaienn 1
less expensive or about the same price as in other places? LESS EXPENSIVE 2
Ebbeeyi eno eri waggulu, wansi oba yeemu 135
negyewandisasudde awalala? SAME PRICE.......coiiiienienieriieeee e 3
DON'T KNOW....c.ooiiiiiriiriinieniesieeeeeeeesne s 8
133 | Was this the method you wanted to have? NO. e 0
Enkozesa eno gyewabadde naawe oyagala? YES ittt e e e e 1




N° QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO
134 | Is the method that the provider prescribed available at this NO.. ittt 0
facility today?
_ o YES i teteteeteeete et eee et ee et 1
Enkozesa eno yabadde weri mu dwaliro lino olwaleero?
DON'T KNOW ..ot 8
135 | How many times did you obtain a family planning method during | THIS IS THE FIRST TIME.......ccccevcvevrvrennne 98 ® 147
Mu myeezi 12 egiyise, ogenze emirundi emeka okukolebwaako
ku bya FP? NUMBER OF TIMES
136 | Have you ever gone to a Government Facility to seek Family N Y 0 ® 138
Planning services? YES oo 1
Wali ogenzeeko mu dwaliro lya Gavumenti okukolebwaako ku
bya FP?
137 | If YES, what are the main reasons you have come to this facility | FACILITY RELATED
instead of I’eturning to that GOVERNMENT faCIllty7 LESS WAITING TIME oo A
DRUGS ARE AVAILABLE ..........cccoceeiiiieenn. B
IF YES, nsonga ki ezikuleese wano n'otaddayo mu dwaliro lya [ MORE PRIVACY oo C
Gavumenti?
GOOD REPUTATION.......coiiiieiiieeieeesiieeene D
PROBE STAFF RELATED
CIRCLE ALL RESPONSES GIVEN STAFF PROVIDE GOOD SERVICE............. E
I LIKE/KNOW STAFF......coiiiiiiieenieenieeeieenn F
ACCERSSIBILITY
MORE CONVENIENTLY LOCATED
LESS EXPENSIVE.......ccccoiiiieiiee e
CREDIT FACILITY e |
DON'T KNOW OTHER FACILITY .....cccvvuvneenn. J
PERSONAL
FRIENDS/RELATIVES RECOMMEND......... K
IEC
YELLOW FLOWER OR RAINBOW SYMBOL
OVER THE FLOWER..........ccccoviiieniienieenns L
OTHER..ceeeiiiiiiiiiiiiiiiseieiiieee M
(SPECIFY)
138 | Have you ever gone to an Non-Government Facility to seek o 1S 0 ® 140
Family Planning services? YES oot 1
Wali ogenzeeko mu dwaliro ely’ebibina eby’obwanakyeewa,
(gamba nga eby’eddiini) (NGO) okukolebwaako ku bya FP?
139 | IF YES, what are the main reason you have come to this facility | FACILITY RELATED
instead of going back to that NGO faCIllty’) LESS WAITING TIME oo A
DRUGS ARE AVAILABLE ..........ccocceiiiiieenn. B
IF YES, nsonga ki ezikuleese wano kuluno n’otaddayo mu MORE PRIVACY oo
dwaliro ely’'obwanakyewa?
GOOD REPUTATION
STAFF RELATED
PROBE STAFF PROVIDE GOOD SERVICE E
CIRCLE ALL RESPONSES GIVEN | LIKE/KNOW STAFF ...
ACCERSSIBILITY
MORE CONVENIENTLY LOCATED............. G
LESS EXPENSIVE.......cccoiiiiiiiiee e H
CREDIT FACILITY eeeieiiiiee e |
DON'T KNOW OTHER FACILITY .....cccovuuneenn. J
PERSONAL
FRIENDS/RELATIVES RECOMMEND......... K
IEC
YELLOW FLOWER OR RAINBOW SYMBOL
OVER THE FLOWER........cccootiiiiiinieiciiee L
OTHER ..ceeiiseiiiieiiiieeeiieei e M
(SPECIFY)
140 | The last time you obtained a family planning method, did you CAME TO SAME FACILITY .ooooiiiiieeiicee 1 ® 143
come to this same facility or did you go somewhere else?
WENT SOMEWHERE ELSE..............cc..c..... 2

Omulundi gwe wasembayo okugenda mu dwaliro
okukolebwaako ku bya FP, wajja wano oba wagenda walala?




Ne QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO
141 | Where did you go to get a family planning method the last time? | PUBLIC SECTOR
GOVT. HOSPITAL.....covevviiiieninns 21
Wagendawa? GOVT. HEALTH CENTER............ 22
GOVT. HEALTH UNIT .....cccvvirnne 23
OTHER 26
(SPECIFY)
PRIVATE MEDICAL SECTOR
PVT. HOSPITAL/CLINIC............... 31
PVT. MIDWIFE CLINIC................. 32
OTHER 36
PRIVATE COMMERCIAL SECTOR
PHARMACY/DRUG SHORP........... 41
OTHER 96
(SPECIFY)
142 | What made you decide to come to this facility today instead of FACILITY RELATED
going to the same one you went to the last time? LESS WAITING TIME oo
DRUGS ARE AVAILABLE..
Wasinzidde ku ki okusalawo okujja wano olwaleero mu kifo MORE PRIVACY oo
ky'okudda gyewagenda omulundi ogwasembayo?
GOOD REPUTATION......ccooiiriiininieesieees D
PROBE STAFF RELATED
CIRCLE ALL RESPONSES GIVEN STAFF PROVIDE GOOD SERVICE.............. E
| LIKE/KNOW STAFF ..ot F
ACCERSSIBILITY
MORE CONVENIENTLY LOCATED............. G
LESS EXPENSIVE.......ccocoiiniiiiieicienieiens H
CREDIT FACILITY ..ot I
DON'T KNOW OTHER FACILITY
PERSONAL
FRIENDS/RELATIVES RECOMMEND......... K
IEC
YELLOW FLOWER OR RAINBOW SYMBOL
OVER THE FLOWER..........ccooeiniinieinrenene L
OTHER et M
(SPECIFY)
143 | Next time you need to get family planning counseling or to pick | cOME TO THIS FACILITY oo 1
up a contraceptive method will you come to this facility or would
you rather go somewhere else? GO SOMEWHERE ELSE..........ccccoocvenieienne
DON'T KNOW / UNDECIDED ® 147
Lwonoddamu okwetaga okugenda okukolako oba okufuna
byokozesa mu FP, onokomawo wano oba onoogenda walala?
144 | Reason why you will come back or go somewhere else?
Nsonga ki ekomyawo wano oba ekutwala awalala?
145 | Ideally, what is your preferred source of FP? GOVERNMENT ..ottt 1
NGO ...t 2
Mu kulaba kwo, wandyagadde genda nga wa nga wetaaze
okukolako ku bya FP? PRIVATE. ...t 3
OTHER 4
(SPECIFY)
146 | Reasonwhy?
Nsonga ki?




N° QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO

147 | What do you suggest to GOVERNMENT to do to improve and REDUCE WAITING TIME.........cccoeiviiviiiianns A
attract FP clients IMPROVE PROVIDER BEHAVIOR............... B

USE BETTER QUALIFIED STAFF................ C
Gavumenti ogiwa magezi ki okutumbula omutindo gw'empereza | PROVE ON FAC. INFRASTRUCTURE.....D
esobole okusikiriza era eyongere ku muwendo gwaabo
abagendayo okubakolako ku bya FP? SERVICES NEERER TO THE PEOPLE - MORE
UNITS e E
REMOVE COST-SHARING ........cccceeiviieennn. F
PROBE
CIRCLE ALL RESPONSESGIVEN ENSURE DRUG AVAILABILITY ....cccccoveneen. G
OTHER H
(SPECIFY)

148 | What do you suggest to NGOs to do to improve and attract FP REDUCE WAITING TIME........cccooeiiienninn. A
clients IMPROVE PROVIDER BEHAVIOR............... B
Amalwaliro ag’obwanakyewa (NGO) ogawa magezi ki USE BETTER QUALIFIED STAFF................ C
okutumbula omutindo gw'empereza gasobole okusikiriza era
gayongere ku muwendo gwaabo abagendayo okubakolako ku IMPROVE ON FAC. INFRASTRUCTURE.....D
bya FP? SERVICES NEERER TO THE PEOPLE - MORE

UNITS e
PROBE REMOVE COST-SHARING
CIRCLE ALL RESPONSESGIVEN ENSURE DRUG AVAILABILITY
OTHER H
(SPECIFY)

149 | What do you suggest to Private clinics to do to improve and REDUCE WAITING TIME.......ccccoceevieeinnnn. A

attract FP clients ? IMPROVE PROVIDER BEHAVIOR.............. B
USE BETTER QUALIFIED STAFF................ C

Amalwaliro gano agabantu obuntu (Private) ogawa magezi ki IMPROVE ON FAC. INFRASTRUCTURE.....D

okutumbula omutindo gw’empereza gasobole okusikiriza era

gayongere ku muwendo gwaabo abagendayo okubakolako ku SERVICES NEERER TO THE PEOPLE - MORE

bya FP? UNITS o E
REMOVE COST-SHARING ........cccceeeriiieennn.

PROBE ENSURE DRUG AVAILABILITY ..

CIRCLE ALL RESPONSES GIVEN OTHER H

(SPECIFY)

150 | Did the provider encourage you to ask questions during NO. et 0
consultations?

Ng’'oyogera n’'omusawo, yakubuziza oba olina by’oyagala
okubuuza?

151 CHECK 106

4, RECEIVED ANTENATAL |ARE
5. (CODE 3) -

PROCEED WITH Q. 201

DID NOT RECEIVE
ANTENATAL CARE

|:| ® 300

10




SECTION 2: USE OF ANTENATAL CARE SERVICES

Ne QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO

201 [ How many months are you pregnant? NUMBER OF MONTHS .| |:|:|
Olubuto Iwo lwa myeezi emeka?

DON'T KNOW......ooiiiieiieierieneesie e 98

202 | Is this the first time you came to a health facility for antenatal care for | FIRST TIME........cccccceiiiniiiiiinenicne e ® 205
this pregnancy or you visited a health facility before?

. . - VISITED A FACILITY BEFORE..........ccccocu...
Guno gwe muludin gwo ogussose oba ssi gwe gusoose okujja mu
dwaliro okukebera ku by’olubuto olwo,

203 | How many times did you visit a health facility or a health professional
for this araghaney? NUMBER OF TIMES......oovrsvrrsreen.. |:|:|
Wakakeberebwa omusawo emirundi emeka ng’'ogaasseko n'olwa
leero ku by’'olubuto olwo?

204 | How many months were you pregnant when you had your first
How many e’ NUMBER OF MONTHS ................ [T
Wassoka okkeberebwa omusawo ku by'olubuto olwo nga Iwa myeezi [ DON'T KNOW..........ccoooiiiiiinininiiininnns 98
emeka?

205 | Did the provider ask if you were having any problems or complications | NO.........ccccoiiiiiiieiiiieeniee e
with this pregnancy?

YES ..ottt
Omusawo akubuuzizza obadde olina obuzibu bwonna n’olubuto luno?

206 | Did the provider explain the pregnancy complications that would NO. .t
require you immediately seek medical attention? VES
Omusawo akunyonyodde obubonero obutegeeza nti waliwo
omutawana ku lubuto luno era nga kikwetaagisa okugenda amangu
okulaba omusawo?

207 | Are you having any problems or complications with this pregnancy? ® 212
Olina obuzibu bwonna muby’obulamu nga buva ku lubuto luno?

208 | Did you mention the fact that you were having problems with this NO...cotiiieteste et ® 212
pregnancy to the health provider?

YES ..ottt e
Omusawo omutegezeza buzibu buno?

209 | Do you think that the provider tried to understand the nature of your NOL. et

problem?
YES ...ttt
Olowooza omusawo yagezezzaako okutegeera obuzibu buno?
210 | Did he/she suggest what you should do to deal with this complication?
Yakusalidde ku magezi ag'okukola ku buzibu buno?

211 | Are you satisfied with the advice that you received to deal with this NOL. oo
complication?

YES ..ottt e
Amagezi ge yakuwadde gaakumatizza?

212 | Did the provider immunize you today or tell you that you should be NEITHER ...t
immunized? IMMUNIZED HER TODAY..........ccoomrrrrrrrrrnnn.
Omusawo yakugemye oba yakuwadde amagezi ogende ogemebwe? TOLD HER TO BE IMMUNIZED. ..o

213 | Did the provider recommend that you take iron or folic acid pills? NO.. oo
Omusawo yakuwadde amagezi okumilanga obuweke bw’omusaayi? YES

214 | Areiron or folic acid pills available at this facility today? NO. e

YES . oot
Obuweke bw'omusaayi bubaddewo mu dwaliro lino olwaleero?
DON'T KNOW.....uiiiiiiieiiiiicsicsiesiesiesieeiennns

1



Ne QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO
215 | Did the provider do the following: NO YES
Weigh you? WEIGH 0 1
Measure your height? MEASURE HEIGHT 0 1
Take you blood pressure? TAKE PRESSURE 0 1
Tell you when to come back for next visit? TELL WHEN TO 0 1
COME BACK
Omusawo bino yabikoze:
Yakupimye obuzito?
Yakupimye obuwanvu?
Yakupimye entunnunsi?
Yakugambye Iwolidda okukebera?
216 | During this or earlier pregnancies, have you ever gone to a NO. e 0|® 218
Government facility for antenatal care? YES 1
Wali ogenzeeko mu dwaliro lya Gavumenti okukeberebwa ku | T
by’olubuto luno oba olulala lwona?
217 | IF EVER GONE TO GOVERNMENT FACILITY. FACILITY RELATED
What are the main reasons you have come to this facility instead of LESS WAITING TIME.......ccccoiiiiiiieiieeiienn A
going back to that GOVERNMENT faC|I|ty” DRUGS ARE AVAILABLE ..o B
MORE PRIVACY ...oooiiiiiiiinienienienieseseeeenens
IF YES, nsonga ki ezikuleese wano n’otaddayo mu dwaliro lya GOOD REPUTAION
Gavumenti?
STAFF RELATED
STAFF PROVIDE GOOD SERVICE............. E
PROBE | LIKE/KNOW STAFF ......ooooorveereererseenenees F
CIRCLE ALL RESPONSESGIVEN ACCERSSIBILITY
MORE CONVENIENTLY LOCATED............. G
LESS EXPENSIVE......ccocooiiiiinienieeieeeins H
CREDIT FACILITY et I
DON'T KNOW OTHER FACILITY .....ccervenene J
PERSONAL
FRIENDS/RELATIVES RECOMMEND......... K
IEC
YELLOW FLOWER OR RAINBOW SYMBOL
OVER THE FLOWER .......ccoviiieiiriinienns L
OTHER et M
(SPECIFY)
218 | During this or earlier pregnancies, have you ever gone to a Non- NO...oiieteiteieeeiee et 0|® 220
Government facility for antenatal care? YES 1
Wali ogenzeeko mu dwaliro ely'obwanakyewa (NGO) okukeberebwa |
ku by'olubuto luno oba olulala lwonna?
219 | IF EVER GONE TO NGO FACILITY. FACILITY RELATED

What are the main reasons you have come to this facility instead of
going back to that NGO facility?

IF YES, nsonga ki ezikuleese wano n’otaddayo mu dwaliro
ely’obwanakyewa?

PROBE
CIRCLE ALL RESPONSESGIVEN

LESS WAITING TIME.......cccooiniiiiiiinine A
DRUGS ARE AVAILABLE.........ccooiiiiiee B
MORE PRIVACY ......
GOOD REPUTAION

STAFF RELATED
STAFF PROVIDE GOOD SERVICE............. E
| LIKE/KNOW STAFF ......ovvoomveioneeeeseeeennne, F
ACCERSSIBILITY
MORE CONVENIENTLY LOCATED............. G
LESS EXPENSIVE... .
CREDIT FACILITY .o
DON'T KNOW OTHER FACILITY .................. J
PERSONAL
FRIENDS/RELATIVES RECOMMEND......... K
IE
YECI:_LOW FLOWER OR RAINBOW SYMBOL
OVER THE FLOWER ....occoemmreeeceeerereeee L
(o 1131 = N M
(SPECIFY)




Ne QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO
220 | The last time you received antenatal care before today, did you come | CAME TO SAME FACILITY .....ccovvvvvinienne 1|® 223
to this same facility or did you go somewhere else?
. WENT SOMEWHERE ELSE..........cccceoueue. 2
Lwewasembayo okukeberebwa olubuto luno, wajja wano oba
wagenda walala?
221 | Where did you go for ANC the last time you needed it? PUBLIC SECTOR
GOVT. HOSPITAL ..ot 21
GOVT. HEALTH CENTER............ 22
Wagendawa? GOVT. HEALTH UNIT ......ccccevenes 23
OTHER 26
(SPECIFY)
PRIVATE MEDICAL SECTOR
PVT. HOSPITAL/CLINIC............... 31
PVT. MIDWIFE CLINIC................. 32
OTHER 36
PRIVATE COMMERCIAL SECTOR
PHARMACY/DRUG SHOP........... 41
OTHER 96
(SPECIFY)
222 | What made you decide to come to this facility today instead of going to | FACILITY RELATED
the same one you went to the last time? LESS WAITING TIME oo
DRUGS ARE AVAILABLE..
Wasinzidde ku ki okusalawo okujja wano olwaleero mu kifo MORE PRIVACY
oK d d lundi bavo? | MOREPRIVACY cooormmmssmmmesssssssssesssssnsne
ky'okugenda gyewagenda omulundi ogwasembayo GOOD REPUTAION......ccviiiiiiieeiieee e D
STAFF RELATED
PROBE STAFF PROVIDE GOOD SERVICE E
CIRCLE ALL RESPONSESGIVEN | LIKE/KNOW STAFF.......ovrrseccccorrrrrron F
ACCERSSIBILITY
MORE CONVENIENTLY LOCATED
LESS EXPENSIVE.......cocoiiiiiienienienieeeens
CREDIT FACILITY .ottt I
DON'T KNOW OTHER FACILITY ...c.cooveeenne J
PERSONAL
FRIENDS/RELATIVES RECOMMEND......... K
IEC
YELLOW FLOWER OR RAINBOW SYMBOL
OVER THE FLOWER .......ccoviiieiiriinienns L
OTHER et M
(SPECIFY)
223 | Next time you need ANC will you come to this facility or would you COME TO THIS FACILITY oo 1
rather go somewhere else?
Lwonoddamu okwetaga okugenda ku by’olubuto, onokomawo wano GO SOMEWHERE ELSE ..o 2
oba onoogenda walala? DON'T KNOW / UNDECIDED....................... 8|® 225
224 | Reason why? (codes 1 or 2in Q.143)
Nsonga ki ekomyawo wano, oba ekutwala awalala? | e
225 | Ideally, what is your preferred source of ANC? GOVERNMENT ..ottt 1
NGO ...t 2
Mu kulaba kwo, wandyagadde genda nga wa nga wetaaze okukebera
ku by'olubuto? PRIVATE. ..ottt 3
OTHER 4
(SPECIFY)
226 | Reasonwhy?
Nsonga ki?
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Ne QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO

227 | What do you suggest to GOVERNMENT to do to improve and attract | REDUCE WAITING TIME.............ccccocoveenen. A
ANC clients IMPROVE PROVIDER BEHAVIOR............... B

USE BETTER QUALIFIED STAFF................ C
Gavumenti ogiwa magezi ki okutumbula omutindo gw’empereza IMPROVE ON FAC. INFRASTRUCTURE.....D
esobole okusikiriza era eyongere ku muwendo gwaabo abagendayo
okubakebera ku by'embuto? SERVICES NEERER TO THE PEOPLE -
MORE UNITS.....coiiiieieiie e E
REMOVE COST-SHARING .......c.cccovveriennnns F
PROBE
CIRCLE ALL RESPONSES GIVEN ENSURE DRUG AVAILABILITY ....cccccevnenee G
OTHER H
(SPECIFY)

228 | What do you suggest to NGOs to do to improve and attract ANC REDUCE WAITING TIME.......ccccooiiiiiieinnn. A
clients IMPROVE PROVIDER BEHAVIOR.. ..B
Amalwaliro ag‘obwanakyewa (NGO) ogawa magezi ki okutumbula USE BETTER QUALIFIED STAFF................ C
omutindo gw'empereza gasobole okusikiriza era gayongere ku
muwendo gwaabo abagendayo okubakebera ku by’embuto? IMPROVE ON FAC. INFRASTRUCTURE.....D

SERVICES NEERER TO THE PEOPLE -
PROBE MORE UNITS......ocoiiiiiiririnineseeeeeeeenns
REMOVE COST-SHARING
CIRCLEALL RESPONSESGIVEN ENSURE DRUG AVAILABILITY .....ccccovvene. G
OTHER H
(SPECIFY)
229 | What do you suggest to Private clinics to do to improve and attract REDUCE WAITING TIME.........cccviieiiernene A
ANC clients ? IMPROVE PROVIDER BEHAVIOR............... B
USE BETTER QUALIFIED STAFF................ C
Amalwaliro gano agabantu obuntu (Private) ogawa magezi ki IMPROVE ON FAC. INFRASTRUCTURE.....D
okutumbula omutindo gw'empereza gasobole okusikiriza era
gayongere ku muwendo gwaabo abagendayo okubakolako ku bya SERVICES NEERER TO THE PEOPLE -
ANC? MORE UNITS.....cooiiiiiiiiere e E
REMOVE COST-SHARING .........ccoevvriennnne
PROBE ENSURE DRUG AVAILABILITY .
CIRCLE ALL RESPONSESGIVEN OTHER H
(SPECIFY)

230 | How much were you charged for this visit?

Bakusalidde sente meka okukolako olwaleero? COSTIN SHS wocvssivvvessvnn |:|:|:|:|

231 | Do you think the price of this method here is more expensive, less MORE EXPENSIVE.........ccoccoiiiiiiiienieeniennn 1
expensive or about the same price as in other places?

LESS EXPENSIVE........cccoviniiiniiieieienns 2
Ebbeeyi eno eri waggulu, wansi oba yeemu negyewandisasudde
awalala? SAME PRICE.......ccoiiiiinienesieseseeeeeeie e 3
DON'T KNOW......oeiiiieiirienie ittt 8
232 | Did you make your first visit during the first three months of NO. e 0
2
pregnancy YES . oot 1
Omulundi gwo ogwasooka okugenda mudwaliro okukukebera olubuto
luno, gwaliwo mu myeezi esatu egy’olubuto egisooka?

233 | What is the period (IN TERMS OF MONTHS PREGNANT)
recommended that a pregnant woman should make her first antenatal NUMBER OF MONTHS ........ccooueevns |:|
care visit? DONT KNOW ... 98
Myeezi emmeka omukyala ow’'olubuto gyamala alyoke atandike
okunywa edagala?

234 | Did you make your first visit during the first three months of NO ..ottt 0
pregnancy?

YES ...ttt 1
Omulundi gwo ogwaasooka okugenda mudwaliro okukukebera olubuto
luno, gwaliwo mu myeezi esatu egy’olubuto egisooka?
235 | IF NOT, why did you not make your first visit in this period?

IF NOT, Iwaki tewagenda kukukebera mu myeezi gino?

SUMMARIZE, CAPTURING THE MAJOR REASONS
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SECTION 3: USE OF CHILD HEALTH SERVICES

Ne QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO
301 | What is the child you have brought suffering from
Omwana g'oleese alwadde ki?
302 | Is this the first time you came to a health facility for child health care? | FIRST TIME.........cccoeiiiiiiiiniinieee e 0 [® 205
Guno gwe mulundi ogusoose okumuleeta mu dwaliro? VISITED A FACILITY BEFORE......oo . 1
303 | Inthe past 12 months how many times did you visit a health facility or |:|:|
a health professional for child health care? NUMBER OF TIMES.........cccooecenre
Mu myezi 12 egiyise ogenze mu dwaliro/malwaliro emirundi emkea
okufuna obujjanjabi bw'abaana?
- - >
304 Hav.e you ever gone to a Qovernment faC|I.|ty to seek child health care~ NUMBER OF MONTHS
Wali ogenzeeko mu dwaliro lya Gavumenti?
DON'T KNOW.....ocoiiiiiiienienine e
305 | If YES, what are the main reasons you have come to this facility FACILITY RELATED
instead of returning to the Government facility? LESS WAITING TIME oo A
DRUGS ARE AVAILABLE........cc.cceovveeinnnne B
Oba Yee, nsonga ki lero wazze kulino edwaliro mu kifo kyokuddayo MORE PRIVACY
mu lya Gavumenti? GOOD REPUTATION
STAFF RELATED
STAFF PROVIDE GOOD SERVICE....
| LIKE/KNOW STAFF ...t
ACCERSSIBILITY
MORE CONVENIENTLY LOCATED............. F
LESS EXPENSIVE......ccocooiiiiinienieeieeeins G
CREDIT FACILITY . H
PERSONAL
FRIENDS/RELATIVES RECOMMEND...........
OTHER e J
(SPECIFY)
306 | Have you ever gone to an NGO facility to seek child health care?
Wali ogenzeeko mu dwaliro lyaba nakyewa ( NGO) okufuna
obujjanjabi bw'abaana?
307 | If YES, what are the main reasons you have come to this facility FACILITY RELATED ® 212
instead of returning to the NGO facility? LESS WAITING TIME oo A
Oba Yee, nsonga ki lero wazze kulino edwaliro mu kifo kyoddayo mu DRUGS ARE AVAILABLE...........ccccoviveen. B
lya ba nakyewa (NGO)? MORE PRIVACY ..oovscccccooseeoeee oo c
GOOD REPUTATION
STAFF RELATED
STAFF PROVIDE GOOD SERVICE............. D
| LIKE/KNOW STAFF......ccoiieiiieeiie e E
ACCERSSIBILITY
MORE CONVENIENTLY LOCATED............. F
LESS EXPENSIVE.......c.coooiiiiiiiiiiiee i G
CREDIT FACILITY .ot H
PERSONAL
FRIENDS/RELATIVES RECOMMEND...........
OTHER e J
(SPECIFY)
308 | The last time you obtained child health care, did you come to this CAME TO SAME FACILITY ..oovviiniiiieieeeenn 1|® 212
same facility or did you go somewhere else?
WENT SOMEWHERE ELSE..........cccceeueuen. 2

Lwewasembayo okweetaaga obujjanjabi bw'abaana, wajja wano oba
wagenda walala?
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Ne QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO
309 | Wagendawa? PUBLIC SECTOR
GOVT. HOSPITAL.......ccccvvvvrennenn 21
GOVT. HEALTH CENTER............ 22
GOVT. HEALTH UNIT ...ccovveiene 23
OTHER 26
(SPECIFY)
PRIVATE MEDICAL SECTOR
PVT. HOSPITAL/CLINIC............... 31
PVT. MIDWIFE CLINIC................. 32
OTHER 36
(SPECIFY)
OTHER 96
(SPECIFY)

310 | What made you decide to come to this facility today instead of going to | FACILITY RELATED

the same one you went to the last time? LESS WAITING TIME oo
DRUGS ARE AVAILABLE..

Wasinzidde ku ki okusalawo okujja wano olwalero mu kifo MORE PRIVACY oo

ky’'okugenda gyewagenda omuludi ogwasembayo?
GOOD REPUTATION
STAFF RELATED

PROBE STAFF PROVIDE GOOD SERVICE D

CIRCLE ALL RESPONSES GIVEN | LIKE/KNOW STAFF ... E
ACCERSSIBILITY
MORE CONVENIENTLY LOCATED............. F
LESS EXPENSIVE.......ccccoveieeiece e G
CREDIT FACILITY oo H
PERSONAL
FRIENDS/RELATIVES RECOMMEND........... |
OTHER. ..ottt J
(SPECIFY)

311 | Nexttime you need child health care, will you come to this facility or COME TO THIS FACILITY 1
would you rather go somewhereelse? [ TTT T T T
Lwonoddamu okwetaga obujjanjabi bw’omwana, oba onoogenda GO SOMEWHERE ELSE.......ccooooovvvivvvnnnenrns 2
walala? DON'T KNOW / UNDECIDED................... 8

312 | Ideally, what is your preferred source of child health care? GOVERNMENT ..ottt 1
Ssinga ebintu byonna bili bulungi, wwa wewandyagadde okugendanga [ NGO ... 2
nga wetaaze obujjanjabi bw'abaana?

PRIVATE. ...t 3
OTHER 4
(SPECIFY)

313 [ What do you suggest Government to do to improve and attract Child REDUCE WAITING TIME.......cccooviiniiennen. A
Health Care clients? IMPROVE PROVIDER BEHAVIOR.............. B
Gavument ogiwa magezi ki okutumbula omutindo gw’empereza USE BETTER QUALIFIED STAFF................ C
esobole okusikiriza era eyongere ku muwendo gwaabo abagendayo
okufuna obujjanjabi bwabaana? IMPROVE ON FAC. INFRASTRUCTURE..... F

SERVICES NEERER TO THE PEOPLE -

MORE UNITS......coiiiieeeeeeeeee e G

REMOVE COST-SHARING .........ccccvvveeeeeeeen. H

OTHER J
(SPECIFY)

314 | What do you suggest NGOS to do to improve and attract Child Health | REDUCE WAITING TIME..........ccccveeeiiiiene A
Care clients? IMPROVE PROVIDER BEHAVIOR.............. B
Amalwaliro ga banakyewa (NGO) ogawa magezi okutumbula omutindo | ysg BETTER QUALIFIED STAFF........ooo.... C

gw'empereza gasobole okusikiriza era gayongere ku muwendo
gwaabo abagendayo okufuna obujjanjabi bw'abaana ?

IMPROVE ON FAC. INFRASTRUCTURE..... F
SERVICES NEERER TO THE PEOPLE -

MORE UNITS.......oovvoorreeerereeneseesereenerenenes G

REMOVE COST-SHARING ........cocooerrrennn, H

OTHER J
(SPECIFY)
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Ne QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO
315 | Are you satisfied with the Child Health Care services that you received | NO..........ccocviiiiiiiiiiiiiise s 0
today at this facility?
YES ..ottt 1
Omatidde obujjanjabi omwana bwafunnye olwalero?
316 | Did you pay a fee for this service today?
Bakusalide ssente olwo okukolako olwalero?
317 | Bakusalidde seente mmeka?
COST IN SHS ..ot
318 [ Do you think this price is more expensive, less expensive or about the | MORE EXPENSIVE...........ccccoiiiiiiiieninenne 1
same price as in other places?
LESS EXPENSIVE.......cocoiiiiiienienienieeeens 2
Ebisale bino biri waggulu, wansi oba byebimu nebyewandisasudde
awalala? SAME PRICE........cooiiieienenenenc e 3
DON'T KNOW......oiuiiieiiiie et 8
319 | Were prescription drugs available at this facility? NO. oottt 0
Eddagala lye bawandikiidde omwana lyo libadde wo mu dwaliro YES. oo 1
320 ® 231
SECTION 4: USE OF STD SERVICES
Ne QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO
401 | Is this the first time you are receiving treatment for STDs in this FIRST TIME ...t 0 |® 205
facility?
n VISITED A FACILITY BEFORE.................... 1
402 | In the past 12 months how many times did you visit a health facility or
a health professional for STD care? NUMBER OF TIMES........coocsssiive
Mu myezi 12 egiyise ogenze mu dwaliro/malwaliro emirundi emkea
okufuna obujjanjabi bwe ndwadde z'obukaba?
— - >
403 Havg you ever gone to a Qovernment faCI|.Ity to seek child health care~ NUMBER OF MONTHS ...
Wali ogenzeeko mu dwaliro lya Gavumenti?
DON'T KNOW.....ooiiiiieiieieiieneene e 98
404 | If YES, what are the main reasons you have come to this facility FACILITY RELATED
instead of returning to the Government facility? LESS WAITING TIME oo A
DRUGS ARE AVAILABLE..........ccccceeviiinenne B
Oba Yee, nsonga ki lero wazze kulino edwaliro mu kifo kyokuddayo MORE PRIVACY ..o c
mu lya Gavumenti? GOOD REPUTATION
STAFF RELATED
STAFF PROVIDE GOOD SERVICE............. D
| LIKE/KNOW STAFF
ACCERSSIBILITY
MORE CONVENIENTLY LOCATED............. F
LESS EXPENSIVE
CREDIT FACILITY .t
PERSONAL
FRIENDS/RELATIVES RECOMMEND...........
OTHER e J
(SPECIFY)
405 | Have you ever gone to an NGO facility to seek child health care?

Wali ogenzeeko mu dwaliro lyaba nakyewa ( NGO) okufuna
obujjanjabi bw’endwaddw z’obukaba?
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N° QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO
406 | If YES, what are the main reasons you have come to this facility FACILITY RELATED
instead of returning to the NGO facility? LESS WAITING TIME ... A
Oba Yee, nsonga ki lero wazze kulino edwaliro mu kifo kyokuddayo DRUGS ARE AVAILABLE........cccooevirrinee B
mu lya ba nakyewa (NGO)? MORE PRIVACY .......omoorvvereeeeeeissssssseeeeeee c
GOOD REPUTATION
STAFF RELATED
STAFF PROVIDE GOOD SERVICE.............. D
| LIKE/KNOW STAFF......coiiiiiiieeiieeniieeaiiennn E
ACCERSSIBILITY
MORE CONVENIENTLY LOCATED............. F
LESS EXPENSIVE.......ccooiiiiiiiiiiiieeiiieeeee G
CREDIT FACILITY .o H
PERSONAL
FRIENDS/RELATIVES RECOMMEND........... |
OTHER s J
(SPECIFY)
407 | The last time you obtained child health care, did you come to this CAME TO SAME FACILITY ....coooveieieieee 1|® 212
same facility or did you go somewhere else?
R WENT SOMEWHERE ELSE..............ccoeee. 2
Lwewasembayo okweetaaga okjjanjabibwa endwadde ez'obukaba,
wajja wano oba wagenda walala?
408 | Wagendawa? PUBLIC SECTOR
GOVT. HOSPITAL.....coevviieeerins 21
GOVT. HEALTH CENTER............ 22
GOVT. HEALTH UNIT ... 23
OTHER 26
(SPECIFY)
PRIVATE MEDICAL SECTOR
PVT. HOSPITAL/CLINIC............... 31
PVT. MIDWIFE CLINIC................. 32
OTHER 36
(SPECIFY)
OTHER 96
(SPECIFY)
409 | What made you decide to come to this facility today instead of going to | FACILITY RELATED
the same one you went to the last time? LESS WAITING TIME oo
DRUGS ARE AVAILABLE..
Wasinzidde ku ki okusalawo okujja wano olwalero mu kifo MORE PRIVACY oo
ky'okugenda gyewagenda omuludi ogwasembayo?
GOOD REPUTATION
STAFF RELATED
PROBE STAFF PROVIDE GOOD SERVICE D
CIRCLE ALL RESPONSES GIVEN | LIKE/KNOW STAFF......oovrrecevccorsrsroonn E
ACCERSSIBILITY
MORE CONVENIENTLY LOCATED............. F
LESS EXPENSIVE........ccooiiiiiiiere e G
CREDIT FACILITY oo H
PERSONAL
FRIENDS/RELATIVES RECOMMEND........... |
OTHER. ..ottt J
(SPECIFY)
410 | Nexttime you need child health care, will you come to this facility or COME TO THIS FACILITY oo 1
would you rather go somewhere else?
Lwonoddamu okwetaga okujjanjabibwa endwadde ez'obukaba GO SOMEWHERE ELSE........oooooovvvvvivninninns 2
o’'okomawano wano oba onoogenda walala? DON'T KNOW / UNDECIDED.....oooooooeon . 8
411 | Ideally, what is your preferred source of child health care? GOVERNMENT......ooviiiiiinienieneeneeee e 1
Ssinga ebintu byonna bili bulungi, wwa wewandyagadde okugendanga (Nngo 2
nga wetaaze okujjanjabibwa endwadde ez'obukaba?
PRIVATE......oiiiiei e 3
OTHER 4
(SPECIFY)
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N° QUESTIONS AND FILTERS CODING CATEGORIES SKIP TO

412 | What do you suggest Government to do to improve and attract Child REDUCE WAITING TIME.........ccocvvviiiiinns A
Health Care clients? IMPROVE PROVIDER BEHAVIOR.............. B
Gavument ogiwa magezi ki okutumbula omutindo gw'empereza USE BETTER QUALIFIED STAFF................ C
esobole okusikiriza era eyongere ku muwendo gwaabo abagendayo
okufuna obuijjanjabi bw'abaana? IMPROVE ON FAC. INFRASTRUCTURE..... F

SERVICES NEERER TO THE PEOPLE -

MORE UNITS......cooiiiiiiieeieee e

REMOVE COST-SHARING

OTHER J
(SPECIFY)

413 | What do you suggest NGOS to do to improve and attract Child Health [ REDUCE WAITING TIME.............coccocvvneine A
Care clients? IMPROVE PROVIDER BEHAVIOR.............. B
Amalwaliro ga banakyewa (NGO) ogawa magezi okutumbula omutindo | sg BETTER QUALIFIED STAFF................ C
gw'empereza gasobole okusikiriza era gayongere ku muwendo
gwaabo abagendayo okufuna obujjanjabi bw'abaana ? IMPROVE ON FAC. INFRASTRUCTURE..... F

SERVICES NEERER TO THE PEOPLE -

MORE UNITS.....oiiiiiiiiieeceee e

REMOVE COST-SHARING

OTHER J
(SPECIFY)

414 | Are you satisfied with the STD services that you received today at this | NO.........ccccoiriiiiiiiiiiis e 0
facility?

YES . e 1
Omatidde obujjanjabi bw'ofunye olwalero?

415 | Did you pay a fee for this service today? NOL. e 0
Bakusalide ssente olw’ okukukolako olwalero? YES ..ottt 1

416 | Bakusalidde seente mmeka?

COST IN SHS ....ooiiiiiieice e

417 | Do you think this price is more expensive, less expensive or about the | MORE EXPENSIVE............ccccooiniiniiiininns 1
same price as in other places?

LESS EXPENSIVE........ccooiiiiiiiieeeieeeee 2
Ebisale bino biri waggulu, wansi oba byebimu nebyewandisasudde
awalala? SAME PRICE.......coommirviienriiiiienseiieseeieonas 3
DON'T KNOW......ooiiiiiiiieeiiiee e 8

418 | Were prescription drugs available at this facility? NO. it 0

Eddagala lye bakuwandikiidde lyo libadde wo mu dwaliro olwalero? YES. oo 1

THANK RESPONDENT AND END INTERVIEW
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5.3 Appendix C
DELIVERY OF IMPROVED SERVICES FOR HEALTH PROJECT
PRIVATE SECTOR STUDY

FOCUS GROUP DISCUSSION GUIDELINE

Greeting. My Nameis .....cccocvveveevee e, | am working on a DISH survey to collect information on Family
Planning and how clients feel about Family Planning servicesin this country. The DISH project aims at improving
reproductive, maternal and child health servicesin Uganda. Y our sincere discussion will help this organization plan
better delivery of Family Planning services. This discussion will take about one hour. Y ou have aright to refuse to
participate at the beginning or at any time during thisinterview.

Thereisno right or wrong answer, each one is entitled to her opinion. Thisis adiscussion, so feel free to present your
point of view. But speak one at atime so that we can all hear.

Y our contribution will remain confidential and will only be used for research purposes. However, because we don’t
want to miss any important information, we shall tape record this discussion.

Introduction

Pair participants and ask them learn about their partners. Then ask each participant to introduce her partner. This
introduction should include names and other information such as how long they have lived in this area, occupation,
number of children etc.

Remind participants they were selected randomly from alist of those who had received FP services at drug shops or
private clinics. Tell them we want to know more about the following:

Knowledge about Family Planning
How widespread is knowledge about Family Planning among men and women in this area?

What do you know about the different Family Planning methods?
PROMPT; HOW THEY ARE USED, ADVANTAGE AND SIDE EFFECTS

Information about Family Planning
How do men and women know to know about Family Planning?

YOU MAY PROMPT: MASS MEDIA MESSAGES, POSTERS, HEALTH EDUCATION TALKS, COUNSELING
BY HEALTH WORKER, FRIENDS OR RELATIVES, ETC

Attitude about use of Family Planning
What is the attitude of people in your community about use of Family Planning? Arethey supportive, are there
categories that support or do not support family planning use.

Sour ce of Family Planning services
Where do most women/men who use modern family planning obtain the methods they use? Do they get from private,
NGO or Government facilities.?

Accessibility to Family Planning services - mentioning trends over the years
Over therecent 5 years, has it become easier to get FP services- in terms of costs, distance, waiting at the facility, e.t.c

PROBE: GOVT. NGO, PRIVATE.

Switching between different sources of Family Planning services
Over the recent years, tell us about changes you have noticed regarding sources of Family Planning.?

PROBE: WHETHER WOMEN SWTCHED FROM ONE (GOVT, NGO, PRIVATE) SOURCE TO ANOPTHER,
AND WHY ?

Quality of Family Planning services
What can you say about the quality of family planning servicesin your community.

Criteriafor high quality of Family Planning services
If you have ever goneto afacility and found that it's family planning service was of high quality, tell uswhat exactly
you liked about the service at thisfacility.



Or, if you have ever goneto afacility and found that it’s family planning service was very poor, tell uswhat you

particularly disliked about the service at thisfacility.

Wheat are the most important factors women consider when deciding which facility to go to for family planing services?

PROBE: ACCESSIBILITY, QUALITY OF SERVICE, CONFIDENTIALITY, COSTSETC.

Comparison: Government; NGO; Private sector

How would you compare the quality of services among the different facilitiesin Uganda - particularly Government,

NGO, Private.

Major positive/negative factor s about each sector

Isthere anything you particularly dislike about family planning services at the:
Government

NGO

Private sector

Isthere anything you particularly like about family planning services at the:
Government

NGO

Private sector

Recommendationsfor increasing Family Planning usein Uganda.
What would you recommend to Government, NGO, Private to improve family planning services?

WRAP-UP
Ask if anybody wants to make afinal comment on Family Planing services in Uganda?

Clarify unclear points: Recall for any point that was unclear and seek clarification

Summary: Summarize the highlights and try to get concensus.

CLOSURE

THANK THE PARTICIPANTS FOR COMING. OFFER THEM A CHANCE TO LISTEN TO THE TAPE IF

THEY WOULD LIKE.
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